[image: ]Rent Level Consultation 2027/28
Tenant Questionnaire 

Consultation on East Lothian Council’s proposal to increase rent 
by a minimum of 6.5% (a weekly increase of £6.09) to continue to provide 
housing services and invest in our existing and new council housing.

Answering this questionnaire will help inform how rent 
levels are set in relation to the housing service we provide. 

The proposed rent increase would cover funding for:
· repairs and maintenance to our properties
· carrying out annual compliance checks, servicing and upgrades to meet legislation on tenant safety
· improvements to meet standards set by the Scottish Government
· inflationary costs
· continuing to meet the changing needs of our tenants
If we were to increase our rents by 6.5% (an average £6.09 per week) this would allow further investment into the service. 

Q.1 Please tell us your preferred option from the following: 
· Maintain current housing services. 
· Continue delivering essential repairs and maintenance. 
· Support delivery of the existing new build and modernisation programmes.
· Meet the minimum level of investment required to sustain the service.

Option 1
Average weekly increase 
of 6.5%
(Average £6.09 weekly rent) increase)– based 



· Maintain and enhance current housing services. 
· Increase investment in modernising existing homes. 
· Support delivery of new affordable homes. 
· Provide greater flexibility to respond to tenant priorities and future housing demands.
· 

Option 2
Average weekly increase of 
7% (Average £6.56 rent increase)



· Accelerate investment in existing homes and neighbourhoods. 
· Help prepare homes for future energy efficiency and climate change requirements. 
· Strengthen the long-term financial sustainability of the Housing Revenue Account. 

Option 3
Average weekly increase of 
8% (Average £7.50 rent increase)





Q.2   Please tell us what your spending priorities are. 
We want to understand what is important to you so please rank the following in order of preference, with 1 being the most important to you and 8 being the least important

Bathroom upgrade
Kitchen upgrade
New doors and windows
Upgrade to heating system
Building new houses and increasing more suitable
accommodation options for tenants
Council house repairs
Energy efficiency measures (e.g. wall/loft insulation)
Continue to deliver housing service

Q3.  	Are you happy with the level of consultation and information 
you get about rent increases?
	Yes		No
	If no, please tell us why:





Q4.  	Do you think the rent you currently pay is good value for money?
	Yes		No
	If no, please tell us why:




Questions 5 and 6 will help us to understand the financial pressures our tenants face and where we should target support.

Q5. How affordable do you find your current rent? (please tick one box)	
	
	Very affordable 

	
	Fairly affordable 

	
	Difficult to afford 

	
	Very difficult to afford 



Q6. How would the proposed rent increase affect you?
	6.5% increase (please tick one box)

	No impact
	

	Manageable impact
	

	Significant financial pressure
	

	Unaffordable/unsustainable
	



	7% increase (please tick one box)

	No impact
	

	Manageable impact
	

	Significant financial pressure
	

	Unaffordable/unsustainable
	



	8% increase (please tick one box)

	No impact
	

	Manageable impact
	

	Significant financial pressure
	

	Unaffordable/unsustainable
	



If you answered significant financial pressure or unaffordable, please tell us why:




Q7.  Please share any suggestions about how we can improve the housing service



   

About You
Equalities monitoring: all responses are completely confidential and will help make sure we are capturing a wide range of views and meeting the housing needs of our tenants. 

Sex (registered at birth): 
Female                   Male               Prefer not to say 
Age:
16-24 	             25-34 	           35-44 	          45-54 	           55-64 	             65+                                   
Do you consider yourself to have a disability i.e. do you have physical or mental impairment which has a substantial long term adverse effect on your ability to carry out day to day activities?
Yes              	No             

What is your ethnic group?

White
Mixed or multiple ethnic group
Asian, Scottish or British Asian
African, Scottish or British African
Other

Which area do you live in? 
Dunbar                      North Berwick                     Haddington             
Prestonpans                    Musselburgh                 Tranent 
Are you currently: 
In work :   Part-time 		Full-time 
Retired 		Studying 		Currently out of work 

Does your household currently receive benefit to help with your housing costs? 
(e.g. Housing Benefit or Universal Credit) 
Yes 		No 

[image: ]Please return your completed questionnaire in the envelope provided.
The questionnaire is also available on our consultation hub 
www.eastlothianconsultations.co.uk or scan the QR code.	
PLEASE RETURN BY 15th November 2026			
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